
 
 
 

 

 

 
Corporate Profile 
GetWellNetwork ​®​ is the global digital health technology company. 

 

Our interactive solutions unite 

providers and consumers as 

partners in the healthcare 

journey. 

 Founded 
August 2000 by  
Michael O’Neil 
 
Corporate Headquarters 
Bethesda, MD 

Client Base 
700+ clients, including 
large hospital systems, 
physician practices and 
outpatient clinics 
 
Product Portfolio 
GetWell Inpatient™ 
GetWell Loop™ 
GetWell Practice™ 
GetWell Rounds+™  
 
M&A Record 
Four successful acquisitions 
in the last four years 

 Employees 
More than 300 worldwide 
 
Markets 
Commercial 
Government 
Pediatrics 
International 

 

 

 

 

 

Mission 

To help patients and families take a more active role in their healthcare journeys 

Statistically, a more active and involved patient is a better, healthier patient. Succeeding in our mission 
doesn’t just make for a great headline. It means we’re making an impact that matters. 
 
Vision 

To create a seamless, holistic consumer experience by bridging the gaps between care 
settings with personalized, interactive digital touchpoints  

GetWellNetwork’s interactive solutions engage patients and families, empower clinicians and deliver 
outcomes that matter. For nearly 20 years, the global digital health technology company has helped 
unite providers and patients as partners in the healthcare journey. From inpatient to outpatient, 
GetWellNetwork’s comprehensive cross-continuum platform bridges care settings to create a seamless 
experience for patients and their families. 

 

 



 
 

 

About 

The GetWellNetwork Story 

Started by a patient, for patients and families 

Following aggressive surgery and chemotherapy treatments 
for non-Hodgkin’s Lymphoma at age 28,​ ​Michael O’Neil 
emerged healthy, humbled and inspired. Shelving his 
hard-earned Georgetown Law degree, he set out to tackle an 
unaddressed problem in healthcare: How to help patients and 
families take a more active role in their health journey. 
  
Though his clinical care was excellent, like so many patients, 
he felt utterly helpless throughout the ordeal. It was as if he 
was on the outside, and his healthcare was being done ​to ​ him 
rather than ​with ​ him. He became determined to make it better 
for the next person up to bat facing a life-defining moment. 
Drawing from his experience, Michael founded 
GetWellNetwork on the premise that a more active and 
involved patient is a better, healthier patient. 
  
Focused on improving patient outcomes through patient and 
family engagement, he developed a concept called Interactive 
Patient Care™. Back then, interactive patient systems that 
encouraged patient activation, input and feedback didn’t exist. 
Little did he know that the solution he pioneered in 2000 
would be the start of “patient engagement” as we know it 
today. 
  
►​ Watch care to be great: GetWellNetwork’s story 
  
 
The evolution of Interactive Patient Care 

Nearly two decades later, Michael’s vision for transforming the 
patient experience has become a core strategy for hospitals 
around the globe.  
 
Annually, GetWellNetwork’s solutions give more than 10 
million patients a voice in their care via some of the most 
prominent and progressive providers in the world, including 
Ascension Health, Boston Children’s Hospital, Kaiser 
Permanente, Sharp HealthCare, Tenet Healthcare, Trinity 
Health and the U.S. Department of Veterans Affairs. 

By the numbers 
700+ ​ ​client sites 

50M+ ​patient interactions / year 

1000+ ​ ​live health IT integrations 

50+ ​ ​Care Pathways 

11,000+ ​health education videos  

100+ ​engineers 

30+ ​clinicians  
 

Acquisitions 
HealthLoop, 2018 

Seamless Medical Systems, 2017 

Skylight Healthcare Systems, 2015 

Marbella Technologies,  2014 
 

Leadership 
Nikia Bergen 
Chief Growth Officer 

Robin Cavanaugh 
Chief Technology Officer 

Karen Drenkard 
Chief Clinical + Nursing Officer 

Peter Keating 
Chief People Officer 

Michael O’Neil 
Founder + CEO 

Sameer Siraj 
Chief Product Officer 

 
Corporate profile 
Industry:​ Patient engagement 
SaaS; digital health IT; consumer 
technology 

Ticker symbol: ​ Privately held 

Tagline:​ Care to be great 

Website: ​getwellnetwork.com 

 

 

https://www.getwellnetwork.com/profiles/michael-oneil-founder-ceo/
https://www.getwellnetwork.com/profiles/michael-oneil-founder-ceo/
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