CarePages and GetWellNetwork:
Partnering to Offer an Integrated Solution

CarePages and
GetWellNetwork
solutions can:

e Ephance communication
offerings for patient
families

¢ Expand CarePages access
for patient families to
receive emotional support
from loved ones

e Encourage utilization
of the GetWelINetwork
education, feedback and
entertainment services

 |mprove Patient
Satisfaction, Quality of
Care and Service Delivery
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Connecting Two Leading Patient Care Services
As leaders in patient care technology, CarePages and GetWellNetwork
understand how to improve the patient experience. The two services have
exclusively partnered to offer hospitals an integrated solution to empower,
educate and connect patients and families to drive improved patient care and
service. Through the combined offering, patient families are now able to create
and access their personal CarePage through the GetWellNetwork solution at the
patient bedside during a hospital stay.

GetWellNetwork® PatientLife:)System™

GetWellNetwork PatientLife:)System enables hospitals to transform patient
care by turning in-room monitors into an interactive experience. With the
GetWellNetwork solution, you can:

e Automate delivery of patient specific health information

e Free nurses from administrative and non-clinical tasks

e Monitor patient satisfaction in real-time

e Meet industry standards for education, safety and record keeping
e [Engage patients with home-like features and amenities
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Attending MD: DR. DONALD BROWN
Nurse Today: BETH CARLISLE
Soclal Worker: DAVID GREEN

L B e Message Board

Glad to hear Jane's OK|
foriming Kelly snd John  Yechesday, September 20, 2008 o 12.02 P EDT =3

HQ-NATE-PC §55-555-5555

§ ot Wy togo!
o= Michael Brown  Tuzsasy, Septernbar 18, T006 611036 AW EOT [=oe ]

getwell:)network

3:08 pm THU, August 24

W ERER vou're in ourth snd prayecs

GetWellNetwork Welcome Screen CarePages Home Page

CarePages

CarePages offer a free, personalized, private Web page that provides patients and
families a better way to share information about their condition with loved ones
and to learn about your hospital services. CarePages is proven to deliver:

¢ |ncreased satisfaction with overall quality of care by more than 30%

e Brand marketing value between $70,000 - $350,000 annually

e |mproved staff satisfaction through CareCompliments

e |dentification of prospective donors and increased pool of future major gifts

e Feedback that provides an opportunity for early identification of risk
management issues

Learn More
To learn more about how to license both GetWellNetwork and CarePages for your
hospital, please contact us at:
GetWellNetwork: 877.MEET.GWN / Web: www.getwellnetwork.com
CarePages: 866.981.4900 / Web: www.tlcontactinc.com
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