
 
   Institute for Interactive Patient Care Launched 
 

GetWellNetwork and Healthcare Industry Leaders to Measure Impact of Patient Engagement  
on Patient Outcomes and Hospital Performance 

 
         
WASHINGTON, D.C. – May 20, 2009 – A group of prominent healthcare leaders, clinicians, researchers 
and policy makers today announced the launch of the Institute for Interactive Patient Care (IIPC).  The 
Institute has been formed to demonstrate and advocate for the importance of patient engagement as a 
means for improving quality, service and cost performance outcomes in American healthcare. 
 
The IIPC has two principal functions: 
 

• To conduct research that will establish the efficacy of patient engagement on advancing hospital 
quality, safety, service and financial outcomes, as well as patient outcomes; and 

 
• To utilize these findings to establish and promote patient engagement policy, standards and 

requirements for healthcare providers. 
 
The IIPC is governed by a 15-member National Advisory Board and will publish formal research studies.  
The Institute expects that its work will hold high visibility in the national healthcare reform dialogue. 
 
David B. Nash, MD, MBA, founding dean, Jefferson School of Population Health, Thomas Jefferson 
University, Philadelphia, is serving as the chair of the IIPC’s National Advisory Board.  Membership of this 
Board includes: 
 

• David B. Nash, MD, MBA, founding dean, Jefferson School of Population Health, Thomas Jefferson 
University 

• David Wright, MPH, executive director, Institute for Interactive Patient Care 
• Rhonda Anderson, RN, DNSc, FAAN, FACHE, pediatric administrator/service line administrator, 

Banner Health 
• Leah Binder, MA, MGA, chief executive officer, The Leapfrog Group 
• John Boyce, MD, section chief, Infectious Diseases, Hospital of Saint Raphael 
• Patrick Cawley, MD, FACP, chief medical officer, Medical University of South Carolina 
• Karen N. Drenkard, RN, PhD, NEA-BC, FAAN, director, Magnet Recognition Program, American 

Nurses Association 
• Val Gokenbach, RN, PhD, vice president and chief nurse executive, Beaumont Health System 
• Jerod Loeb, PhD, executive vice president, Division of Research, The Joint Commission 
• David Merritt, vice president and national policy director, Center for Health Transformation 
• Michael O’Neil, Jr., JD, MBA, founder and chief executive officer, GetWellNetwork, Inc. 
• Jeremy Nobel, MD, MPH, professor, Harvard School of Public Health and Medical School 
• Brian Robinson, executive vice president, The Studer Group 
• Barbara Summers, RN, PhD, chief nurse executive, University of Texas MD Anderson Cancer Center 
• Charlotte Yeh, MD, FACEP, chief medical officer, AARP Services, Inc 

 
“We are extremely pleased to have assembled this prominent group of leaders to guide the work of the 
IIPC,” said Dr. Nash.  “As an industry, we have been talking about the importance of more actively engaging 
patients and their families into their care process – particularly in the hospital setting – for some time. Yet, 
little has been done to formally evaluate the impact of patient engagement on quality, safety and service 
outcomes in our nation’s hospitals.  The Institute will serve a valuable role in formally measuring and 



quantifying the efficacy of patient engagement in improving patient outcomes and advancing hospital 
performance. This is exciting work that I believe will move healthcare forward.” 
 
Founder of the Center for Health Transformation (CHT) and former Speaker of the House Newt Gingrich 
notes that the formation of the IIPC is significant in the American healthcare transformation process.  “We at 
the Center for Health Transformation are pleased to partner with the IIPC. Their work is both relevant and 
timely and will be pivotal as American healthcare is transformed.  We look forward to the Institute’s findings 
and welcome this research in the national health reform dialogue.” 
 
The research will measure the impact of patient engagement using an emerging inpatient care delivery 
model known as Interactive Patient Care (IPC).  Using innovative bedside technology, IPC proactively 
engages patients and their families as active participants in their hospital care process.   
 
GetWellNetwork, Inc., recognized by the American Hospital Association as the industry leader in Interactive 
Patient Care, is the founding sponsor of the Institute, providing the funding and staffing to support the 
research and advocacy initiatives for 2009-2010.  In addition, GetWellNetwork’s PatientLife System® will be 
used as the primary patient engagement tool for the research.  Members of GetWellNetwork’s client 
community will join the Institute as research demonstration sites. 
 
“We are excited to support such important work and believe that engaging patients in the care process will 
result in improved outcomes and reduced costs.  The group of thought leaders joining the Institute is 
remarkable, symbolizing the importance of patient engagement in the healthcare transformation formula,” 
said Michael O’Neil, Jr., founder and chief executive officer of GetWellNetwork, Inc. 
 
For more information about the work of the Institute for Interactive Patient Care, or to find out more 
regarding current IIPC research, contact David Wright, IIPC Executive Director, at (240) 482-3156. 
 
About the Institute for Interactive Patient Care 
The Institute for Interactive Patient Care (IIPC) is a research institute dedicated to quantifying the efficacy of 
patient engagement on improving quality, safety and service outcomes; advocating on behalf of patients to 
establish and promote patient engagement standards and requirements for all healthcare providers; and 
offering leading tools and skills to effectively engage patients in the care process.  The IIPC is governed by 
an independent 15-member National Advisory Board comprised of prominent industry leaders. 
 
About GetWellNetwork, Inc.  
GetWellNetwork, Inc. is a leading provider of Interactive Patient Care (IPC) solutions. In partnership with 
more than 65 thought leading hospitals and healthcare systems, the company delivers innovative 
technology and services to drive optimal patient outcomes. Empowering patients as active participants in 
the healthcare process, IPC solutions are patient-centric applications delivered at the point-of-care to ensure 
the completion of service and quality requirements, while driving new revenue opportunities and operational 
efficiencies for healthcare providers. GetWellNetwork and its clients have been widely acknowledged for 
their IPC innovations by the healthcare community. In 2007, the GetWellNetwork solution received the 
exclusive endorsement of the American Hospital Association (AHA). GetWellNetwork, Inc. headquarters are 
in Bethesda, Maryland. For more information, please call 877.MEET.GWN or visit www.getwellnetwork.com. 
 
Contact:  
Pauline Louie  
781.684.0770     
getwellnetwork@schwartz-pr.com 

http://www.getwellnetwork.com/

